Project Manager Service Innovation & Support 

	Job ID 
	36403 

	Location: 
	Netherlands - Eindhoven

	Experience Level: 
	3-5 years

	Education Level: 
	Masters Degree

	Corporate Grade: 
	70

	Type of Function: 
	Full-Time Regular

	Travel Percentage: 
	10
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	Organization Description: 
Philips Consumer Electronics (CE)

Consumer Electronics helps realize Philips’ focus on Lifestyle through enhancing people’s lives by giving them simple access to content, information and services, anytime and anywhere.

We do this through products like our Ambilight TV that enriches the viewing experience, and our GoGear Jukebox, an intuitively easy device that can automatically select music to match your mood.

With over 19,000 employees, Consumer Electronics is a global leader in Connected Displays, Home Entertainment Networks and Mobile Infotainment. Constantly innovating, we introduce hundreds of new products every year. And we sell more than five consumer electronics products to consumers worldwide, every second. 
Within the European sales organisation, Euroservice is the European HQ for after sales service, and our main activities are management of the European Service Repair Network, the European Call centre activities and the Spare Part activities in Europe.

Business Support & Innovation in Euroservice is responsible for the structural improvement of European Service Operations within set standards for speed and quality. 
Your Responsibilities: 
As Project manager Service Innovation and Support you will create, set-up, coordinate, control and report on strategic service improvement projects, focussed on the realization of the European CE Service strategy. 

The CE Europe service strategy focuses on two main goals: increasing overall efficiency and increasing consumer satisfaction. For example, we consider the outsourcing of Spare Parts Management and the realization of a new Customer Contact Centre that will deliver after sales service, but also provide direct sales services to be strategic projects.

Your main goal as Project manager Service Innovation and Support is to develop and embed service processes, operating procedures and standards in such a way that the Global Service Strategy can be deployed and implemented. To do this, you take responsibility for the planning, progress, quality, costs & benefits of these programs and projects. In our hands-on environment adequate execution and timely reporting are a natural part of the job.

Change management, including stakeholder expectation management, is crucial. You will lead the change management process and so contribute to a successful implementation. Moreover, you help the project team (s) across countries and functional areas within the EU region to achieve their goals. 
Your Profile: 
To be successful in this challenging role, you
• Are an experienced project manager with an in-depth knowledge of after sales service and at least a general knowledge of logistics and ICT. (Experience in service innovation and/or call centre environments would be highly beneficial)
• Have well developed analytical skills and 6-sigma experience
• Have excellent verbal and written communication skills in English
• Are able to work in teams and to lead teams
• Are pragmatic, hands-on, and very result-driven 
Contacts: 
Lex Verloop 
+31 40 2745898 


